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    A Few Words With Bill Everden... 

 

  

  

Penticton & District Hospice Society 

Bill Everden has been with the Penticton and District Hospice Society for over sixteen years.  He was first asked 

to come on to the board of directors in 1988 when Lillian Carlson was the Chair.  We have had the great fortune 

to have Bill return to the society again, and again to assume the role of Chair for over 12 years in total.   

Being a funeral director Bill regularly had the opportunity to work with patients and families that have come 

through either Moog and Friends Hospice house or have had experience with the palliative program.  When ask-

ing Bill what was the original draw to become involved with the society  his response was that he “always felt that 

those families that went through the palliative program or hospice were more prepared, and better informed at 

this difficult time”.  In his words he felt Hospice has a  great team “ and 

this respect  led him to become involved to support them. 

Bill’s strong belief that all donated funds should be used to keep hospice 

house updated is very clear upon entering this facility. He stated that it is 

the boards responsibility to ensure that those donated monies continue to 

support the team and our community in having a beautiful facility which 

has been supported by previous families, friends and loved ones through 

their donations.  

 Continue to read about Bill’s journey with the Hospice Society on Page 2... 

 

Our Hospice Volunteers are a valuable part of our team offering 

support in any way they can in Hospice House and in the     

community.  Although they are unable to help out in that      

capacity, right now, they can still be a support for anyone 

wanting a friendly phone call or facetime to stay connected and 

have some of that very important human caring.  Our             

volunteers are here for you or anyone you might know who 

could benefit from having some personal contact.  This is a very 

lonely time for many. No one should feel alone and it is as easy 

as a phone call to make someone feel important and             

supported. 

Please call Linda our Volunteer Coordinator to have a volunteer arranged for you or anyone you 

feel needs that lift. Of course all information is confidential.   250-488-1311 

Bill & June Everden at Sovereign Order of St. John 

of Jerusalem Fundraiser for Hospice at Time Winery 

NEW COMPONENT OF OUR VOLUNTEER PROGRAM 



 

Are you on Facebook?  
Would you like to help 
raise funds for the 
Hospice Society? It’s 
easy!  Just click the 
“fundraisers” tab un-
der the EXPLORE sec-
tion  on the left side 
of your Facebook 
page. Search for 
Penticton and District 
Hospice Society and 
submit the amount 
you would like to 
raise.  Share with your 
friends and see how 
many people support 
your cause. There are 
no fees and all money 
is sent directly to the      
Hospice Society.   

 

Donate Your Car

 
Donate a Car Canada 
accepts vehicle dona-
tions for the Pentic-
ton & District Hospice 
Society. Free towing is 
provided in most are-
as across Canada, or 
you can drop off your 
vehicle to maximize 
your donation. When 
you donate your car, 
truck, RV, boat, or 
motorcycle to the 
Penticton & District 
Hospice Society 
through Donate A Car 
Canada, it will either 
be recycled or sold at       
auction (depending 
on age and condition). 

See our website for more 
information:  

pentictonhospice.com 

A FEW WORDS WITH BILL EVERDEN - continued from front page 

Bills favorite memories of his time with the Society have been those projects and ac-

complishments that have made Moog and Friends a better place to be at such a diffi-

cult time.  His experience and dedication have shown that the simplicity of what the society does 

is the key and he hopes future boards will remained focused on providing  the updates and need-

ed extras that Interior Health does not have the funds to provide.  He spoke fondly of  working 

with  Gail McCarthy, Ruth Sawyer and Patti Skinner for their work ethic and volunteering on the 

board. 

Bill has been responsible for spearheading many projects over the years but his recent successes 

included adding a family kitchen to Hospice so that there is a place specifically for families and 

volunteers to be able to cook that is separate from the dietary workers. This project involved up-

grading our dietary kitchen and building a completely new one.  He also took on the task of going 

through all of the art work that was at Hospice and redoing all of the framing for over 40 pieces 

of art.  Hospice also benefited from all new furniture in our great room, common area and out-

side patio. He has not only given generously of his time to Hospice but has worked tirelessly with 

other non profits in our community for many years. 

Bill and his wife June have just recently moved to Kelowna.  We would like to wish him and June 

all the best in their new home and a very happy 50th anniversary.  

Thank you for your years of service and dedication, Bill! 

 

Sovereign Order of St. John of Jerusalem  

Members stopped by Hospice to see the new kitchen that was 
made possible by their fundraising and very generous donation 
of $80,000. 

 

SOSJ Members (Center L-R) Lisa Lalonde, Joy Zsombor, Mike Zsombor 

Hospice Society (L-R) Kelsey Carter, Ruth Sawyer, Karl Crosby, Kimberly Saunders 

https://donatecar.ca/org/charitypage/donate.php?charity=PentictonDistrictHospiceSociety
https://donatecar.ca/org/charitypage/donate.php?charity=PentictonDistrictHospiceSociety
https://donatecar.ca/org/charitypage/donate.php?charity=PentictonDistrictHospiceSociety
https://donatecar.ca/org/charitypage/donate.php?charity=PentictonDistrictHospiceSociety


YOU could help the Hospice Society win $20,000 to use towards care and comfort of residents 

at Moog & Friends Hospice House!  

If we were to win $20,000, the money would go a long way to provide higher quality food for our resi-

dents, such as fresh fruit and baking that is not provided by Interior Health. 

Everyone on the palliative program wins with your donations. 

The Society funds an award winning volunteer program that provides supports such as companionship, 

help with errands, transportation to medical appointments, massage, music and pet therapy to anyone 

on the palliative program.  

New furniture and flooring at Hospice, along with a new kitchen for families to use, hide-a-beds and mini

-fridges in residents’ rooms were all made possible thanks to donations to the Hospice Society. The Soci-

ety also provides funds for daily newspapers, lifelines and cable television. 

The mission of the Society is to work with all health 

care professionals, volunteers, families and pa-

tients to provide the highest standards of comfort 

and care so people can live with dignity and die in 

peace.  

Please donate through Canadahelps.org or go to our 

website pentictonhospice.com and click on the yellow 

DONATE button on the right side of the home page 

which will bring you to Canadahelps online donations. 

 

Wine and non-alcoholic 
punch  

com-

 

  

 

 

 

Penticton & District Hospice Society has been in existence since 1982 and 

was instrumental in the funding, building and opening of Moog & Friends 

Hospice House in 1998   

ENDOWMENT FUND 

The Endowment Fund enables donors to provide  finan-
cial support for the compassionate care provided by the 
Hospice Society’s volunteers and have confidence that 
their gift will last forever. 

Are you or a loved one considering a legacy gift now or 
as part of an estate plan? The Society’s new Endowment 
Fund may be able to meet your philanthropic goals. 

Please call 250-490-1107 for further information or 
email treasurer@pentictonhospice.com 

Congratulations to Hospice       

administrative assistant Kelsey, 

and her partner Dallas on the ar-

rival of their beautiful baby, 

Easton.  

Donate to the Hospice Society online www.CanadaHelps.org 
 June 1 - 30 

Every dollar donated gives us a ballot to enter to win $20,000! 



During the 

early days of the 80's, Dr. Jack Chritchley and Jean and Stewart Thompson, brought the Hos-

pice concept of care, to the forefront, for Penticton. The Hospice team consisted of Dr’s, Nurs-

es, Pharmacists, Spiritual care providers, Social Workers- missing from this, were the Volun-

teers! So, in the Spring of '82, the first volunteer info weekend, was held at the Naramata Cen-

tre. From this, was born, the first class of volunteers! Of which, I was one of a dozen or so. Our 

first Volunteer coordinator, was Gail Patterson R.N., in this volunteer position.  

During the 80's and 90's, we were community-based volunteers, visiting people, in their 

homes, sometimes giving respite to the caregiver for a few hours. We also would follow these 

people into the hospital, or be with families at the time of a home death, if requested. At 

times, Gail would phone, asking us, during our 'rounds ', in the hospital, to drop by a room and 

visit with another palliative patient. Some long time friendships were formed during these times. 

Hospital staff were also learning about Hospice/palliative care, through these early volunteers. To 

be honest, these many years of Hospice visiting, were some of my memorable and worthwhile memories. I met so many 

brave folks and their loved ones, and felt so very blessed.  

I was also the first volunteer representative to the Hospice Board. During my first six years on the board, the seed for a free 

standing Hospice facility was sown. This came to fruition, after much fundraising, and grants, in the spring of 1998. The 

Moog and Friends Hospice House, was opened, and, was the first freestanding Hospice within the Okanagan Valley.  

I continued to be an active volunteer into the 90's. When I went back to work. I remained a life time member in the Society, 

and continued to be a board member during these years. In 2000, I joined the Care Closet thrift store, and soon became a 

Hospice rep, for the Care Closet directors, on the Hospice Board, and continued for 16 years! The Care Closet donates thou-

sands of dollars to P & D Hospice Society, the SOS Medical foundation 

and the Auxiliary to PRH. 

My Hospice volunteer training has proved very valuable to me, as I 

continue to visit hospital, homes, Hospice and care facilities, as a Pas-

toral care visitor for my Church.  

In Nov, 2019, at the Hospice AGM, I retired, after 37 years of involve-

ment in the Hospice Society, in various capacities, and was truly hon-

oured by being bestowed the privilege as a Board member Emeritus.  

I want to thank all of those involved with Hospice, and the present 

Board, staff and volunteers. Blessings to you all, and the families and 

people who benefit, from the great care from the staff in Hospice 

House, and the palliative community based care. 

Respectfully submitted by, Patti Skinner 

 

Jan Higgins             CARE CLOSET 
 

 
In a tiny space the store raises over two hundred thousand 
dollars each year. Funds are divided among the three 
partners but all proceeds go toward patient comfort at 
Penticton Regional Hospital and Moog & Friends Hos-
pice. The manager, Kola Kuch and assistant manager, 
Pam Ivan oversee the work of some 50 volunteers. Dur-
ing the Covid 19 Pandemic the Care Closet has been 
closed.  Customers are patiently waiting for us to re-
open.  We thank Kola and Pam for their dedication and 
work ethic. 
We plan to open June 1st, 10 - 3.  Donations will be 

accepted at the back door only. We look forward to 

seeing you! 

 
 

For nearly 20 years. Patti Skinner volunteered at the Care Closet. She started 
as a volunteer cashier.  Taking on a role as a director, 
she eventually took on the responsible position of  Chair 
of the Management committee for six years.   
For several year Patti also served on the Hospice Board 
of Directors giving valuable advice and help with vari-
ous Hospice Projects.  In the fall of 2019, Patti retired 
from the Hospice Board. We thank her for her long term 

commitment to Hospice. 
 
Patti welcoming shoppers at the Care Closet. 

 

One of the 
shoppers 
enjoying 
trying out 
the roller 
blades 
before she 
bought 
them. 

The Care Closet is a 
fun place to shop and 
visit.  Customers ap-
preciate the relaxed 
atmosphere, the well-
organized shop, the 
large assortment of 
goods and the great 
prices.   

Patti (L) receiving recognition 
at the 2019 Annual General 
Meeting. Flowers presented by 
Ruth Sawyer, Board Chair and 
long time Hospice volunteer. 

Patricia Skinner 

37 Year History With the Hospice Society 



Fundraising with Return-It Express  

NO MORE SORTING YOUR EMPTIES AT THE BOTTLE DEPOT 

Simply bring in your refundable drink containers to J & C Bottle Depot (200 Rosetown Rd, 

Penticton) in large, clear plastic bags available at most grocery stores.  Tag the bag with our 

account number 2504901107  and they will sort and count the containers and credit the 

refund to the Hospice Society.  

You can print off stickers from their machine just inside their front door (to the right) - just remember 

to bring our account number with you. You can print extra for next time so you can add these labels 

from home.  

Important information regarding bags 

Acceptable bags to use for returns: 

 Glad regular easy-tie recycling bags 

 Superstore no-name quick-tie regular blue recycling bags 

 Safeway regular recycling bags 

 Shoppers Drug Mart clear blue recycling bags 

 

 

In Loving Memory 
If you would like to have a page on our website as a tribute to your loved one who was on the 

palliative program, please email info@pentictonhospice.com  

To see our tribute pages, please go to www.pentictonhospice.com and click on the  
In Loving Memory tab. 

*there is no charge for this service 

Lola has now raised over $1000 for Hospice in memory 
of her grandfather, Bruce Schoenne! This amazing 
young lady donates proceeds from her company “Beads 
for Needs” and has now made four generous donations. 
Your hard work and dedication is so appreciated Lola – 
thank you from everyone involved with Hospice! 

For Nevaeh’s 7th birthday, she decided to make a dona-
tion, rather than ask for gifts. Friends were asked to bring 
a donation amount of their choice to her bowling party. 
$250 was raised for Hospice! Nevaeh plans to continue 
her annual ‘donation birthday party’’.                           
Thank you, Nevaeh! 

KIDS WHO CARE 

Thanks to our veteran young donor  

Lola Latchford 

Thanks to our newest young donor            

Nevaeh Carter 

Thanks for your ongoing support! 

Summerland Health Care Auxiliary 

Penticton & Friends Golf Tournament 

TOPS 

Silver Eagle Riders 

The Care Closet  

Ladies Auxiliary RCL Summerland 

Penticton & District Stamp Club 

Sovereign Order of St. John 

Rona 

Sherwood Trophies & Signs 

Thanks Fran Callaghan & Dawn Larden  
for donating the proceeds of your 
fundraiser in memory of Laurel      
Burnham to the Hospice Society! 



Penticton & District Hospice Society  

   PO Box 1105, Penticton, BC, V2A 6J9 

info@pentictonhospice.com            
Phone: 250-490-1107        

www.pentictonhospice.com 

 

GRIEF 
 

Therese Rando's Six R's 
Researcher and Clinical Psychologist Therese Rando has contributed a stage 
model of the grief process that she observed people to experience while          
adjusting to significant loss. She called her model the "Six R's": 
 

 Recognize the loss: First, people must experience their loss and understand    
           that it has happened. 

 React:          People react emotionally to their loss. 

 Recollect and Re-Experience:  
          People may review memories of their lost relationship (events that occurred, places visited            
          together, or day to day moments that were experienced together). 

 Relinquish: People begin to put their loss behind them, realizing and accepting that the world has truly     
                  changed and that there is no turning back. 

 Readjust:    People begin the process of returning to daily life and the loss starts to feel less acute and 
          sharp. 

 Reinvest:    Ultimately, people re-enter the world, forming new relationships and commitments. They accept 
          the changes that have occurred and move past them. 

REFERRAL OPTIONS FOR GRIEF SUPPORT 
 
Interior Health – adults only (18+) 

Penticton Grief & Loss Social Worker:  250-770-3486  One on one counselling if death has been within 2 years 

Hospice Palliative Care Social Worker:  250-492-9071 ext.32103  Palliative Program only 

Community Palliative Care Social Worker:  250-492-9071 ext.32843  Palliative Program only 

Osoyoos, Oliver & OK Falls Social Worker:  250-498-5045  Palliative Program 

Osoyoos and Oliver Social Worker:   250-498-5045  One on one if death has been within 2 years, adult  

Groups: (call the number listed for your location to set up a pre-group meeting with your facilitator). 

 
 BC Bereavement Helpline         1-877-779-2223 

 Compassionate Friends of Canada (loss of a child)     lbuxton@frictioncreative.ca 

Emergency Options 
24 Hour Crisis Line     310-6789 (no area code required) 

Suicide Helpline     1-800-784-2433 

Penticton Hospital (until 11 p.m.)    250-492-4000 (state that you have a mental health emergency) 

Emergency Assistance (anytime)   9-1-1 

Penticton 250-770-3486     Princeton 250-295-4464     Oliver 250-498-5045      Osoyoos 250-498-5045       Keremeos 250-499-3020  

SOLS – South Okanagan Loss Society – Penticton Group    250-488-1320 adults 

Desert Valley Hospice Society – Oliver, Osoyoos, OK Falls 250-495-1590  (open to all adults; referral from palliative program not necessary) 

Online Option          MyGrief.ca 

Visitation guidelines effective until further notice at Hospice due to the Corona Virus 

To keep our residents, families and staff safe and in keeping with the Provincial 
Health Officer’s directions, only essential visitors, immediate family members and 
spiritual advisor for the person who is at end of life are allowed to visit. There will 

be no general visiting allowed at this time. Visitation can be arranged for residents 
with a limit of 2-3 visitors as stated above. Please call Hospice for further infor-

mation: 250-492-9071 or check our website for the latest guidelines on visitation: 
www.pentictonhospice.com 

mailto:lbuxton@frictioncreative.ca

